UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG BAC HONG Déc 1ap — Tu do — Hanh phic
S6: 149/QD-UBND Bdc Hong, ngay 11 thang 8 nam 2020
QUYET DPINH

V/v ban hanh “Chinh sach chit lrgng” thudc Hé théng quan ly chit lwgng
theo tiéu chuan TCVN 1SO 9001: 2015 tai UBND phuong Bic Hong

UY BAN NHAN DAN PHUONG

Can cir Ludt Té chirc Chinh quyén dia phirong ngay 19/6/20135,

Can cir Quyét dinh 19/2014/QP-TTg ngay 05/3/2014 cia Thi twéng
Chinh Phii vé viéc Gp dung hé thong quan Iy chat lwong theo tiéu chuan TCVN
ISO 9001:2008 (phién bdn tiéu chuan quéc gia TCVN 1SO 9001:2015) vao hoat
dong cua cac co quan hanh chinh nha nuoc,
Can cir Quyét dinh so 112/0P-UBND ngay 30/6/2020 ciia UBND phuong
Bdc Hong vé viéc ban hanh va dp dung Hé thong tdi liéu quan Iy chdt lwong theo
tiéu chudn Quoc gia TCVN ISO 9001:2015,
Can cir diém 5.2 Chinh sdch chat lwong theo yéu cdu cia tiéu chudn ISO;

Xét dé nghi ciia Ban chi dao ISO phuong.
QUYET PINH:

Pi¢u 1. Ban hanh “Chinh sach chzfnt lugng” theo H¢ thong quan 1y chat
lugng TCVN 1SO 9001:2015 tai phuong Bac Hong, véi ndi dung:

“Can b cong chirc UBND phuong cam két giai quyét cac thii tuc hanh
chinh cong khai, minh bach — cong tam, chinh xac — ding phap luat — ding
hen9’

Piéu 2. C4c ban nganh, doan thé va can bd cong chuc co6 trach nhiém hiéu
va thyc hién ndi dung chinh sach chat lugong dd duoc thong qua.

Piéu 3. Quyét dinh nay c6 hiéu luc tir ngay ky.

Van phong phuong, Ban chi dao 1SO, T6 thu ky, cac bo phan chuy@n mén,
can l;(f) cong chirc thuoc UBND va cac td chiic, ca nhan c6 lién quan can ctr
Quyét dinh thi hanh./.

Noi nhin: TM. UY BAN NHAN DAN
- UBND thi x3; 3
- TTr: Bang iy, HDND phuong;
- Chu tich, PCT UBND phuong;
- Nhu biéu 3;

- Luu: VP, BCD.

Nguyen Viét Khanh
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PHUONG BAC HONG Poc lap - T do - Hanh phiic

CHINH SACH CHAT LUQNG

Moi viéc lam cua tip thé Lanh dao va can bo, céng chirc phuong déu
dam bao nguyén tic va hudng toi phuong cham:
“CONG KHAI, MINH BACH-CONG TAM, CHINH XAC-
PUNG PHAP LUAT, PUNG HEN”
Pé dap tmg duoc diéu nay, UBND phudng cam két:

1. Cong khai thu tyc hanh chinh, thuc hién giai quyét TTHC dung
luat, dang quy trinh, vuot thot gian.

2. Nang cao chét lugng bd phan tiép nhan va tra két qua mot cua,

mot ctra lién thong.

3. Ap dung dich vu cong muc d6 3 vao giai quyét cac thi tuc hanh

chinh theo quy dinh.

4. Sap xép hod so lién quan dén thi tuc hanh chinh va hd so cong viéc
theo tiéu chuan ISO 9001:2015.

5. Can bo, cong chic phuong thau hiéu va thuc hién theo hé théng
ISO da duoc ban hanh.

Bic Hong, ngay 11 thang 8 ném 2020
TM. UY BAN NHAN DAN

=
)
0 / /4 s
o

=5

mmmmmmmmmmw




		ubbachong.hl@hatinh.gov.vn
	2020-11-30T16:35:21+0700


		ubbachong.hl@hatinh.gov.vn
	2020-11-30T16:35:40+0700


		ubbachong.hl@hatinh.gov.vn
	2020-11-30T16:36:03+0700


		ubbachong.hl@hatinh.gov.vn
	2020-11-30T16:36:24+0700




